
Agenda� �item� �141:� �Human� �Resources� �Management 
Statement� �by� �staff� �to� �the� �72nd� �session� �of� �the� �United� �Nations� �General� �Assembly 

Ian� �Richards,� �Designated� �representative� �of� �staff 
 
Good� �morning� �and� �thank� �you� �for� �hearing� �the� �views� �of� �the� �80,000� �UN� �staff.� �I� �will� �also� �cover 
issues� �related� �to� �management� �reform� �as�

�

note� �of� �the� �decision� �to� �pause� �and� �review� �the� �mobility� �policy,� �which� �in� �its� �two� �years 
of� �operation� �has� �generated� �a� �number� �of� �complaints� �from� �staff,� �which� �include: 

● slowness� �in� �filling� �vacancies,� �slowingL Q
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� �specialized� �knowledge; 
● hours� �of� �online� �testing� �backed� �by� �deficient� �IT; 
● over-centralization;� �and 
● the� �concurrent� �reduction� �in� �mobility-� �and� �field-related� �allowances. 

 
Further,� �the� �last� �managed� �mobility� �exercise� �in� �July� �2016� �was� �only� �able� �to� �m6
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� �rate.� �This� �despite� �the� �large 
number� �of� �staff� �assigned� �to� �make� �it� �work. 
 
Global� �service� �delivery� �model 
 
We� �remain� �concerned� �at� �the� �proposed� �global� �service� �delivery� �model.� �The� �Secretariat 
currently� �comprises� �a� �number� �of� �administrative� �centres� �offering� �varying� �levels� �of� �price, 
quality� �and� �services� �to� �suit� �the� �needs� �of� �different� �clients.� �Over� �the� �past� �year� �(following� �the 
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� �and� �standards� �or� �innovate.� �It� �will� �also� �move� �clients� �further� �away� �from� �service� �providers. 
The� �outcome� �will� �be� �detrimental� �to� �speed,� �quality� �and� �client� �satisfaction.  
 
Gender� �strategy 
 
On� �the� �gender� �strategy,� �staff� �unions� �have� �long� �been� �calling� �for� �a� �fully� �diverse� �workplace� �with 
an� �enabling� �environment� �that� �does� �not� �put� �women� �at� �a� �disadvantage� �compared� �to� �men,� �and 
free� �of� �sexual� �harassment.� �As� �the �
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training,� �which� �we� �urge� �you� �to� �fund.� �It� �is� �also� �time� �to� �update� �the� �policy� �on� �preventing� �sexual 
harassment,� �and� �to� �promp
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